
ELEGANT real estate Privacy Policy
This privacy policy explains how ELEGANT real estate (hereinafter: "Elegant") processes your 
personal data. Elegant takes care of the protection of your personal data and their processing in 
accordance with the applicable regulations on the protection of personal data, especially the General
Data Protection Regulation and the Law on the Implementation of the General Data Protection 
Regulation.
ELEGANT realty estate Dubrava near Tisno, Vlašići 43 is the manager of the processing of your 
personal data.
1. Purposes for which we process personal data
We process your personal data because legal regulations require us to take certain actions, i.e. 
because the processing is necessary for the execution of a contract, or in order to take actions before
concluding a contract or based on our legitimate interests, except when these interests are stronger 
interests or the fundamental rights and freedoms of individuals who require the protection of 
personal data.
If we cannot process personal data based on the stated legal grounds, we will ask for your consent. 
If the processing is based on your consent, you have the right to withdraw your consent at any time. 
The withdrawal of consent must be notified to the controller by e-mail: Such withdrawal will not 
affect the legality of processing based on consent before its withdrawal.
We process your personal data when it is necessary to conclude and fulfill the rights and obligations
arising from the mediation contract, when you send us an inquiry and when you use our website. 
We generally collect personal data directly from you.

2. Categories of personal data
When you conclude a contract with us, or when you contact us or visit our website, we collect the 
following personal data: name and surname, address, ID number; contact information (e-mail, 
telephone); IP address, etc.
3. Your rights
Your rights are as follows:
Right of access: You have the right to receive confirmation from us as to whether your personal data
is being processed, and if such personal data is being processed, access to the personal data. Access 
information includes - among other things - the purposes of the processing, the categories of 
personal data in question, the recipients or categories of recipients to whom the personal data has 
been or will be disclosed. However, this is not an absolute right and the interests of other 
individuals may limit your right of access.
You have the right to receive a copy of the personal data being processed. For further copies 
requested by you, we may charge a reasonable fee based on administrative costs.
Right to rectification: You have the right to obtain from us the correction of your inaccurate 
personal data. Taking into account the purposes of the processing, you have the right to supplement 
incomplete personal data, including by providing an additional statement.
Right to deletion (“right to be forgotten”): Under certain conditions, you have the right to obtain 
from us the deletion of your personal data and we are obliged to delete such personal data.
Right to restriction of processing: Under certain conditions, you have the right to obtain from us the 
restriction of processing of your personal data. In this case, the corresponding data will be marked 
and can only be processed for specific purposes.
Right to object: Under certain conditions, you have the right to object at any time to the processing 



of your personal data, for reasons related to your specific situation or when personal data is 
processed for the purpose of direct marketing, and you can ask us to stop processing your personal 
data.
Right to data portability: Under certain conditions, you have the right to receive the personal data 
relating to you that you have provided to us in a structured, commonly usable and machine-readable
format and you have the right to transfer that data to another controller, without our interference.
If you want to know more or want to exercise one or more of the above rights, please feel free to 
contact us by e-mail:
If you are not satisfied with how we process your personal data, you can contact the Personal Data 
Protection Agency.
4. Storage of personal data
We store the personal data we collect about you in a secure environment. Your personal information
is protected from unauthorized access, disclosure, use, alteration or destruction by any organization 
or individual.
The collected data will be stored only as long as it is necessary for the above purposes.
Your personal data will not be stored in a form that allows you to be identified longer than we 
consider necessary to achieve the purpose for which it was collected or processed, i.e. in the time 
period prescribed by the law or regulation that obliges us to store data.
If you have given us your consent, we will process your personal data until you withdraw your 
consent.
In case you declare a well-founded objection to the processing of personal data based on a 
legitimate interest, we will not process your personal data in the future.
Furthermore, if judicial, administrative or extrajudicial proceedings have been initiated, personal 
data may be stored until the end of such proceedings, including the possible period for filing legal 
remedies.
5. Recipients of personal data
It is important to note that your personal data mwe will give it to our trusted partners who maintain 
our IT system or provide bookkeeping services. The mentioned service providers are obliged, 
according to the relevant contracts, to use the data entrusted to them only in accordance with our 
guidelines and exclusively for the purpose that we have strictly determined. We also oblige them to 
adequately protect your data and to consider it a business secret.
6. Cookies
A cookie is a small text file containing an identifier (string of letters and numbers) that a web server
sends to a web browser and stores it in the browser. The identifier is then sent back to the server 
each time the browser requests a page from the server. Cookies are used to enable more efficient use
of websites and provide information to the owner of the website. Cookies make it possible to 
distinguish between users, which allows users to have a positive experience on the website.
ELEGANT uses services provided by Google LLC and its affiliates, including YouTube, Android, 
and services provided on third-party websites, such as advertising services.
This Privacy Policy does not apply to services that have separate privacy policies, however 
ELEGANT is obliged to inform respondents about the data collected by Google LLC (hereinafter: 
Google) when providing its services to other legal and natural persons.
The information Google collects and how it uses it depends on your use of Google services and how
you manage your privacy controls. Also, the information Google collects includes unique 
identifiers, browser type and settings, device type and settings, operating system, mobile network 
information that includes carrier name and phone number, and application version number.



In addition, Google collects data about the interaction of applications, browsers and devices with 
Google services, including IP address, crash reports, system activity, and the date, time and referral 
URL of the user's request.
Google also collects data when a Google service on your device contacts Google servers (for 
example, when you install an application from the Play Store or when the service checks whether 
automatic updates are available).
If you use an Android device with Google applications, your device periodically contacts Google 
servers to provide device information and connect to our services. This includes information such as
device type, carrier name, crash reports and apps you have installed.
You can find out more about the data that Google collects, as well as how to set it up or turn it off, 
by clicking on the following link: https://policies.google.com/privacy?hl=hr#infocollect.
7. Final provisions
ELEGANT realty estate reserves the right to amend the Privacy Policy and it will be published on 
the website


